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MARINE CARGO ACCIDENT PROCEDURES & DOCUMENTS
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Responsibilities of the insured in the event Sy J& Sl £989 Al § A (egedl Oty

of a marine cargo accident

1- Notifying the Goods Control and Inspection Office
upon the arrival of the goods Jgey e gladl Lylass &bl iSe las]  -)
2- Notifying the company immediately upon the deladl
z_cr(]::;ri:e;cctiuc;:lfg]? accident by letter, telephone or o ot Corgay bl £3589 458 )l jas] -y
e Document number e 3oVl ol sl
e Circumstances of accident dadgll ) e
e Value and nature of damages Gl Lag,ls @
e Name of person in charge . oYl dados daid @
e A phone number to contact to inspect the .
damages Jguell o] @
3- Filing a police report at the port to prove the LYl dglaa) Juolgil) a5l 3 @
shortage or damage to the shipment. bl ol 3zeadl LY slnall Ao pame pyi -V
4- Proving the status of the shipment with customs deladl
documents 48 02 Oldivaally syl D> eilg] -£
5- Addressing a letter of protest to the carrier holding gJUIJ;aSJb Jsur I s olas drgs -0
the carrier liable for the damage occurred to the ' . b s
shipment dsladl

Documents required in marine transport

accidents

1- Insurance policy or certificate of insurance AT R AT T

2- Original or certified copy of the bill of lading o L‘me‘ Sate:w 3\};yow\;4ny3; )

3- Original commercial invoice for consignment &= U’L‘:‘J‘ . 9» Jp)j‘ &b 0‘35"“0.9‘ "L’a! -

4-  Packing List Ulyll Lolsdl )l °{3‘L°'n dwol Y

5- Customs release permission il Ol -t

6- Letter of protest against the carrier and holding JJ“"“ E‘)—"’}” 03 -0
him legally responsible for the accident A ginall daazig JOUI ol Jaasd)l Ollas -1

7- Report proving damages within customs office Coaladl ol 5 g3Lal1

8- All documents and information related to losses ASazdl B3I Sl wlaldl ] yaxe -V
and damages to the objects subject of insurance, Sl ol Sloglasdly liiiued) a5 A
which are required by the company and the &l W‘w‘ Eoro90 G@S’b cds Gl JLnb‘B’b
s.urveyor assigned to the a.cadent according to the Chg,la) T.a_éj ol CalSall sty Sl Lgalas
circumstances of each accident Gl S

9- A deta.uled claim for th.e damages and losses e dasl 9 il ddopats ddlas -9
resulting from the accident, supported by TR
documents :

* Questions are welcomed through Phone: 02-33377997 PAENEIE VARRRAR RN L sili Line Jucal i1 DA (1 eSS\JLmé:ui (4l Bansy *
Ext. 201 or 445 £60 4 Y)
Or via mail: NonMotorClaims@esih.com.eg NonMotorClaims@esih.com.eg s AV 3 nll ye o



